
Funzi  &  UNDP  Syria:  
Mobile  Learning  in  Crisis  Areas



Funzi  Mobile  Learning  Service    
delivers  learning  to  all  
connected  devices.
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Works  with  feature  
phones,  smartphones,  
tablets,  laptops…

Runs  in  any  web  
browser  so  there’s  
nothing  to  download.

Funzi  is  lightweight,  
performing  well  also  in  
slow  networks.
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•How  to  enhance  the  capacity  development  of  UNDP  
Syria’s  50+  local  NGO  partners  in  8  governorates  in  
Syria?  

•How  to  reach  and  support  vulnerable  groups  of  
populaQon  who  have  difficulQes  in  movement  due  to  
physical  disabiliQes,  cultural  reasons,  and  economic  
condiQons?

Main  challenges  of  UNDP  Syria
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Objec8ves  of  the  Partnership

Make  learning  
available  to  

wider  audiences  
in  a  larger  

geographical  
scope

Reach  out  and  
benefit  

vulnerable  
groups  of  
populaFon

Reduce  the  Fme  
and  cost  of  
capacity  

development

Transfer  
knowledge  and  

build  the  
capacity  of  local  

partners



6
©  2016  Funzi

•Phase  1:  Training  NGOs  (500  people)  
• 4  mobile  learning  courses  

• Project  cycle  management  
• Monitoring  and  EvaluaQon  
• NGO  Management  in  Crisis  Times    
• Warehouse  Management  in  NGOs  

•Phase  2:  Training  vulnerable  populaQons  
• Reaching  15,000~20,000  people

Project  with  UNDP
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•First  course  has  a  compleQon  rate  of  93%  

•All  parQcipants  completed  the  course  
approximately  in  a  week  with  great  grades  

•UNDP  is  very  happy  with  the  collaboraQon  
• UNDP  has  met  two  other  possible  clients  of  
Funzi,  and  gave  them  a  good  reference

Early  results
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•Be  paQent  when  operaQng  with  UN  Systems  
• ALL  things  take  Qme  -­‐  be  prepared  for  it!  
• From  first  meeQng  to  contract  signing:  23  months  

•Be  persistent:  things  don’t  happen  if  you  don’t  push  a  
lifle  

•Direct  contracQng  limit:  75  000  USD

Lessons  learned  by  Funzi



funzi.fi @funzifunzi.mobi info@funzi.fi

Thank  you!
Try  Funzi  at  www.funzi.mobi  
Request  a  demo  at  www.funzi.fi  

http://www.funzi.mobi
http://www.funzi.fi

